TENANCY
AGREEMENT

This is a legal contract. It describes the rights and responsibilities of the
Association and of you the tenant.

The name of the Association is:

PEOPLE FIRST HOUSING ASSOCIATION

The name of the tenant(s) is or are: National Insurance No.:

AW N

The address of the property rented in this agreement is:
and includes any garden occupied.

This weekly tenancy starts on:

The weekly rent is: | | Service charge: | | Total: |

The maximum number of people allowed to live here is:

Property type and size:

If there is anything you do not understand, please ask a Housing Officer.
You can also get help from the citizens’ advice bureau or law centre.
“The information | (or we) gave in the housing application form was and still is true.
I (or we) understand and agree to the conditions in this tenancy agreement.”

Housing Officer.....ccceveiuiieiiiiiiieieiiiiiecieienieiececiececnen Date....cccveeinciinniiincneinnnennee.

Tenancy Reference Number:

People First Housing Association Limited is registered under the Co-operative and
Community Benefit Societies Act 2014, Registration Number 27746R. It has charitable
status.

Chairman Adrian Lohrey Chief Executive Kulbinder Kang
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About Your Tenancy Agreement

This is a legal contract. It is important that you understand the contents of the Agreement. By
signing the Tenancy Agreement you are committing yourself to abiding by all of its terms and
conditions. If you are joint tenants you are both/all jointly responsible for ensuring the agreement
is adhered to. If there is anything you do not understand, please ask your Housing Officer.

This Agreement makes you an assured tenant. This is not an assured shorthold tenancy.
As an assured tenant, the Association cannot end the tenancy without an order from the court.

Notice is given in accordance with Section 48 of the Landlord and Tenant Act 1987 that the
address of the Association for the receipt of legal notices and any other communication arising
from this Agreement is: -

No. | City Road
City Road East
Manchester
MI5 4PN

Tel: 0161 235 6900
Fax: 0161 235 6919



Your Rent

Paying For Your Home

*¢* You must pay your rent on time. The rent is due on the Monday of every week but you can pay
in advance every month if you prefer. For example, you can pay by Standing Order, with the
agreement of your Housing Officer.

% If you do not pay your rent, your Association can go to court to get legal permission to evict you
from your home. If you are struggling to pay your rent, speak to your Housing Officer
immediately.

% If your rent is paid by the Council via Housing benefit, it is still up to you to sort out payment of
your rent, not the Council or Housing Association.

¢ If you are joint tenants, you are each responsible for all the rent arrears from any individual joint

tenant, through legal action if necessary. So if any joint tenant leaves, the remaining tenant or

tenants are responsible for any rent still owed.

Changes in Rent

% Your Association can only change your rent once every year. Each year, your Association will
review your rent and will give you at least 4 weeks’ notice of any change. Any change in rent will
probably be from the first Monday in April.

Service Charges

R/

% Some tenants pay for extra services as part of their rent,

% If you pay a service charge, the Association provides the service(s) and passes on a proportion of
the cost to you. A list of services provided is listed below. The Association may, from time to
time review and make alterations to the services provided.

+» Like the rent, the Association will review service charges once per year. This will be based on
the costs incurred to provide the service and any likely changes in cost for the year ahead. The
Association will take account of any previous underpayments or overpayments when working out
the new charge. We will write to you to tell you the new service charge at least 4 weeks before
it becomes payable.

¢ Service charges and services provided for this property are:

Services charges:
Other charges:

Services Provided:

See Attached List



Using Your Home

Possession

You must move into the property at the start of the tenancy. You must use
the premises for residential purposes as your only or main home and must not
operate a business from the premises without the written consent of the
Association.

Assignment

You must not assign, that is pass on, the tenancy to anyone else unless the
court has ordered that you must do so or, unless you are pursuing your right
to exchange (see your right to exchange).

Overcrowding

You must not allow the premises to become statutorily overcrowded. No
more than the number identified on the front cover (description of the
property) can occupy the accommodation.

Lodgers and Sub-Letting

You have the right to take in lodgers or sub-let part of the property. Before
taking in any lodger, you must inform the Association of the name, age and sex
of the intended lodger and of the accommodation they will occupy. Before you
sub-let any part of the property you need the written consent of the
Association.

Information Provided by the Tenant

Should the tenant or someone acting for the tenant give false or inaccurate
information, which the Association has relied upon in granting this tenancy,
then the Association may seek to recover possession of the premises.



Repairs and Improvements

Association’s Responsibilities

We, as your Association, will repair and maintain:-

I The structure and exterior of the building — roofs, walls, floors, ceilings,
window frames, external doors, drains, gutters and outside pipes.

2 Kitchen and bathroom fixtures — basins, sinks, toilets and baths.

3 Electrical wiring including sockets and switches; gas and water pipes.

4 Heating equipment and water heating equipment.

5 Any communal areas around your home that are legally the landlord’s

responsibility, i.e. halls, stairs, lifts, landings, lighting, entrance halls, paving,
shared gardens, parking areas and rubbish chutes.

6 We will paint the outside of your home and any communal areas at regular
intervals.
7 We will undertake repairs, which are our responsibility within time limits laid

down and available to tenants.

Tenants’ Responsibility
You as the tenant, will:-

| Keep your home in good internal decorative order and a clean condition.

o Report repairs/damage to us immediately. In cases where a crime has caused the
damage, tenants must obtain a police crime reference to report to us. Failure to
obtain a crime reference could lead to you being re-charged for the work being
carried out.

3 Always seek permission in writing before making any alterations to your home.
For example, installation of a TV aerial or satellite dish, extra locks, a burglar
alarm, artexing, tiling, any alterations to the landlord’s fixtures and fittings and
structural works (i.e. removing walls). For further details please discuss any
proposed alterations with your Housing Officer-.
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If you make alterations without permission you must return the property to how
it was before. If we have to do the work ourselves we will re-charge you.

You must not damage your property or any fixtures and fittings supplied. You will
pay for repair or replacement if any damage, accidentally, deliberately or by
neglect, is caused to your home or communal areas by you, your household, or
visitors to your home. We may also take legal action against you if you
deliberately damage your home. This also applies to vandalism/damage to
communal areas caused by tenants, members of their household or any visitors to
your home.

You are responsible for allowing access to your home at all reasonable times to
your Association or representatives of the Association. We will normally give you
reasonable notice. However, immediate access may be required to prevent
damage taking place to other homes and for health and safety reasons. If you
refuse access we will take legal action to gain access to your home and you may
be liable for any court costs, which arise.

You are responsible for minor repairs and general maintenance for example:-
replacement of light bulbs, sink plugs, blocked toilets and sinks, filling of minor
cracks. If in doubt speak to your Housing Officer.

Tenants’ Rights

You have the right to:-

Make improvements to your home, subject to getting permission in writing from
us first. We will not unreasonably refuse permission and will take into account
planning permission/ building regulations approval. All work must be done to a
standard approved by the Association.

Be consulted on any changes in matters of maintenance that are likely to have a
substantial effect on you. Examples of this include modernisation/improvements
to your home.



Community Responsibility

Everyone has the right to enjoy life in their own way providing they do not upset
people living near them. A good neighbour will tolerate and understand the different
lifestyles of others.

A neighbourhood built on mutual trust and respect will benefit everyone. Everybody
wants a safe, pleasant environment in which to live, so it really is in your best interest
to share the responsibility with us for following the community responsibilities clearly
outlined below.

We will help people solve their problems peacefully but we will take action quickly
when this fails and especially in cases of harassment or victimisation.

Tenants’ Responsibility

You are responsible for the behaviour of every person (including children) living
or visiting your home. You are responsible for them in your home, on
surrounding land, in communal areas (stairs, lifts, landings, entrance halls, paving,
shared gardens, Parking areas) and in the area of Hulme and it’s surrounds.

You and they must not cause or do anything that is likely to cause a nuisance,
annoyance or disturbance to any other person in Hulme and the surrounding
area. Examples of nuisance, annoyance or disturbance include; loud music;
arguing; shouting; and door slamming; dog barking, unsupervised wandering and
fouling; offensive drunkenness; selling drugs or drug abuse; rubbish dumping;
playing ball games close to someone else’s home.

You and they must not commit any form of harassment which could cause
offence to or which could interfere with the peace and comfort to any other
tenant, member of their household, visitors or neighbours, or our employees,
our agents or contractors. Examples of harassment include: racist behaviour or
language; using or threatening to use violence; using abusive or insulting words
or behaviour; damaging or threatening to damage another person’s home or
possessions; writing threatening, abusive or insulting graffiti.

You and they must not interfere with security and safety equipment in communal
blocks. Doors should not be jammed open and strangers should not be let in
without proper identification.

Dogs are not to be kept without prior written consent and in any event are not
allowed in flats, maisonettes or in premises which share an entrance with
someone else’s home. If you are a City Challenge tenant you may keep a dog
you had at the beginning of your tenancy but cannot replace it. Other tenants in
flats who have had written consent to keep a dog may keep the animal but may
not replace it.

No other animal may be kept without our prior written consent. Any dog or



other animal kept by you must not annoy, frighten or cause a nuisance.

You must co-operate with us and your neighbours, to keep any communal areas
clean, tidy and clear of obstruction, from personal belongings including, cycles,
motorcycles, prams or any other items. Nor leave litter or rubbish in such
shared entrances or common parts. Nor vandalise or cause damage to your
home or any communal area.

You must not use your home or any communal area for any illegal activities such
as selling drugs. If you are convicted of using your home for immoral or illegal
purposes, the Association can apply to the court for a possession order. The
Association can also do this if you or any visitor or person living in your home is
convicted of an arrestable offence in your home or the locality.

You must not park commercial vehicles, caravans, boats, trailers or any other
items other than private motor cars on any parking space or garden within the
premises or on any parking spaces, forecourt or open parking land in the
neighbourhood owned by us or land adopted by the council. The parking of
commercial vehicles below |5cwt may be permitted on designated parking
spaces with our agreement in writing. You and your visitors must not park a
private vehicle anywhere that would cause an inconvenience to any persons.
You must not cause an obstruction to any persons including emergency services.

You must not do major car repairs or park an illegal or unroadworthy vehicle
around your home or on the road.

You must not put up any structures including sheds, garages or pigeon lofts
anywhere on your property without our agreement in writing.

You must, (if your premises includes a garden) keep your garden tidy by cutting
the lawn and trimming the hedges and not use the garden for dumping rubbish
except in the proper dustbin or other container for this purpose. You must not,
without the Association’s written consent, alter the appearance or layout of the
garden nor remove or put up fencing.

You must not keep or use bottled gas, paraffin, petrol or any other dangerous
substance in your home or in communal areas.



Tenant Involvement

We will consult tenants before making changes in matters of housing management or
maintenance, which are likely to have substantial effect on them.

Association’s Responsibilities

We must ask your views about any of our housing plans if they substantially affect
you. For example, we will consult you about modernisation or improvement
work that is planned for your home or your area. We will recognise and consult
with any formally constituted tenants association of which we have been notified
and to which the tenants may wish to belong.

We must ask your views about services you receive and the standard of those
services.

We must provide you with information about services and about your obligations.
We must also respond to reasonable requests for information about our work,
policies and performance. If the information requested is sensitive or confidential
we may not be able to give it to you.

Subject to your acting in a courteous and reasonable manner, we must provide
reasonable opportunities for you and recognised residents groups to participate in
and influence the management of the Association.

We must deal with your complaints fairly and effectively. Please contact us to
obtain a copy of the complaints procedure.

Tenants’ Rights

You have the right to see information we have about you, your partner or your
family (in certain circumstances you will not be able to see everything, particularly
items concerning or provided in confidence by third parties). You can get copies
of the information but may have to pay and notice will be required. Ask your
Housing Officer for details.

You have the right to information from us about the terms of this tenancy and
about our repairing obligations and our policies and procedures on tenant
consultation, housing allocations and transfers.



Ending Your Tenancy and Leaving Your Home

Tenants’ Responsibilities

You must give the Association at least 4 weeks’ notice in writing if you wish to
leave your home. A notice period must end on a Sunday.

You must co-operate in arranging access during the notice period for the
Association to inspect your property and for prospective tenants to view your
home.

You must return all keys to your home on or before the date notice period
expires.

When you leave, your property including its fixtures and fittings must be in a good
clean condition so that it can be let to another person. The Association will
charge you for the cost of any repair or replacement if you fail to carry out the
necessary work.

You must not leave anyone else living in your home when you leave. You cannot
assign, that is pass the tenancy on, to someone else except where a court
instructed assignment.

If the tenancy stops being an assured tenancy, the Association may end it by giving
4 weeks’ notice in writing to the tenant. To terminate this tenancy (if no longer
assured) or to commence proceedings for possession (unless the requirement for
a notice is dispensed with by the court) the Association must serve a Notice to
Quit or a Notice Seeking Possession. All such Notices may be served personally
or by posting to the premises in accordance with section 196 of the Law of
Property Act 1925 as amended by the Recorded Delivery Service Act 1962.

Tenants’ Rights

The tenancy of your home will automatically pass to your spouse if you die. This
is conditional upon your spouse having lived in the property as their only or
principal home immediately before your death.

The Association will also grant the right to succeed to an unmarried heterosexual
or same sex relationship as long as they have been living in the home for at least
the previous 6 months.

If there is no partner or if they do not want to take on the tenancy the right to
succeed can be granted to another family member or another person who has
lived in the property for at least the previous 6 months.
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If the person who takes over the tenancy themselves dies, the tenancy will not
automatically pass to their partner or family member living in the home, but the
Association may agree to granting them a new tenancy.

You have the right to swap your home (this is called an exchange) with another
tenant of the Association, another Social Landlord or a Local Authority Housing
Department. You will need to get your Association’s agreement in writing first.
The Association cannot refuse consent on grounds that are unreasonable.



