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Permanent | Full Time | 35 hours per week | Hybrid and Flexible working
Salary: up to £34,000 (dependent on experience)
Location: Hulme, Manchester (Hybrid working)
Working Pattern: Monday – Friday
Closing Date: Monday 8 June 2026 at 5pm
We’re looking for a confident, customer‑focused Housing Officer to join our team. You’ll manage a patch, support residents, and help us deliver safe, well‑maintained neighbourhoods.
What You’ll Do
· Deliver tenancy and estate management services, ensuring compliance, health, safety and risk management
· Manage rent collection, arrears recovery, lettings and voids to meet performance targets
· Handle reports of anti‑social behaviour using effective case management and resolution methods
· Support residents with Housing Benefit/Universal Credit and welfare benefits
· Work with partner agencies, diverse communities and vulnerable residents
What You’ll Bring
· Experience in a customer‑focused role; social housing experience desirable
· Strong communication, problem‑solving, negotiation and decision‑making skills
· Ability to manage a varied caseload independently and stay organised under pressure
· Knowledge of tenancy law, ASB, income collection, lettings, safeguarding and data protection
· Confident IT user
Desirable:
· Experience with tenant involvement initiatives; understanding of repairs and tenancy support needs
· Full UK driving licence
· Professional housing qualification
Who You Are
You’re respectful, inclusive and person‑centred, with a solution‑focused approach. You take ownership, stay calm under pressure, and follow through to get things done.
Why Join Us?
· Hybrid and flexible working arrangements upon completion of training and probation (three days in the office, two days remote, with flexible hours)
· Supportive, inclusive, and compassionate working environment
· Opportunities for professional development and career progression in a generalist role
· Meaningful work that positively impacts individuals and communities
· Disability Confident Employer (Level 1)
· Annual Personal Development Allowance for learning, wellbeing, or other supportive activities
· 27 days’ annual leave plus bank holidays, increasing to 30 days with service, and up to four Duvet Days per year
Apply Today
To submit your application, please complete the attached application form and equal opportunities monitoring form and email it to admin@pfha.co.uk.
If you have any questions or require any reasonable adjustments as part of the application process, please get in touch at admin@pfha.co.uk
Applicants must have the right to work in the UK. We are not currently able to offer visa sponsorship for this role.
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