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Anti-Social Behaviour (ASB) and Hate Incidents
This leaflet explains how People First will respond if you experience or witness anti-social behaviour (ASB) or a hate incident in your home or neighbourhood. We know reporting can feel difficult, and we will listen, take you seriously, and treat you with respect. We aim to resolve issues early and informally where safe, and we will work with partner agencies when needed. We will act quickly and escalate where there is violence (or credible threats), safeguarding concerns, or serious harm.

What we mean by ASB and hate incidents
· Hate incident / hate crime: Any incident you (or someone else) believes was motivated by hostility or prejudice because of disability, race, religion, sexual orientation, or transgender identity. Hostility can include ill‑will, prejudice, unfriendliness, antagonism, or dislike.
· Anti-social behaviour (ASB): Behaviour that causes, or is likely to cause, harassment, alarm or distress, or is capable of causing nuisance or annoyance in a housing context.

What you can report
· High-risk incidents: violence or threats of violence, domestic abuse, hate incidents, safeguarding concerns (adults/children at risk), cuckooing, drug manufacturing/dealing.
· Other ASB that may breach a tenancy: verbal abuse, harassment, intimidation, excessive noise, dumping rubbish, graffiti, pet-related nuisance, offensive drunkenness, shouting/arguing, use or supply of illegal substances.
· Hate incidents: report anything you believe was motivated by hostility or prejudice, whether it is a crime or not.

How to report ASB or a hate incident
· If you are in immediate danger or a crime is happening now, call the emergency services.
· Report concerns to the Housing Team (in the usual way you contact People First: phone, email, in person, or in writing).
· We will listen, log your report, and explain what will happen next.
· It helps if you tell us what happened, when/where, who was involved (if known), any witnesses, how it affected you, and whether you feel unsafe or need urgent help.
· If you can, share evidence (for example photos, videos, messages, or witness details). We may also ask you to keep a short incident diary.

Our response times
· Within 24 hours for cases involving actual or threatened violence.
· Within 5 working days for all other ASB reports.
· At first contact we will confirm we have received your report, gather information, explain next steps and likely timescales, and start early actions (for example evidence gathering or referrals).

What you can expect from People First
· We take it seriously: we won’t dismiss concerns, even if evidence is limited at first.
· We act promptly: we will contact you within the timescales above.
· We are fair and respectful: we will explain decisions, keep good records, and treat everyone professionally.
· We protect your information: we handle information confidentially and in line with the Data Protection Act 2018.
· We keep you informed: we will explain what we are doing and update you as the case progresses.
· We will work with you: we will agree next steps with you where possible.
· We put the victim first: our response is guided by your needs and the level of risk.
· If harassment causes damage or graffiti, we will arrange repairs as soon as possible.
· Where lawful and necessary, we may share information with relevant agencies to manage risk, safeguard people, and prevent or detect crime and disorder (including without consent in some safeguarding situations).

What we may do
· Assess risk and agree an action plan with you.
· Investigate by speaking to relevant people and gathering evidence.
· Work with partner agencies (for example the police or the local authority) where needed.
· Use early intervention where appropriate (for example advice, warnings, mediation, or behaviour agreements).
· Put practical safety measures in place where appropriate (for example urgent make-safe actions, target hardening, or essential repairs).
· If behaviour does not improve and it is proportionate, consider enforcement or legal action in line with tenancy conditions (senior approval is required where action could lead to loss of a home).
· Close cases appropriately and, where possible, in discussion with you.

What we need from you
· Report issues as soon as you can and tell us if the situation changes or escalates.
· Share as much detail and evidence as you feel able to.
· Engage with the agreed action plan (for example keeping an incident diary or attending appointments).
· Where appropriate and safe, consider resolving minor issues early (for example speaking to a neighbour). Do not do this if you feel at risk.

Support and reasonable adjustments
If you need extra support (for example a preferred communication method, an accessible format, interpretation/translation, or longer appointment times), please tell us. We will make reasonable adjustments wherever possible so you can access our service.

What is usually not recorded as ASB 
Some issues are not usually recorded as ASB on their own, for example: normal day‑to‑day household noise, one‑off parties/barbecues, children playing, occasional dog barking, cooking smells, minor vehicle repairs, or gossip (including on social media). We may need to respond if reports are persistent or the behaviour escalates and becomes unreasonable.

If you are unhappy with our service
If you are dissatisfied with how we handled your report, you can raise this through our Complaints Procedure. Complaints are managed separately from the ASB case itself, so you can still receive support while it is looked into.
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