annual performance review
April 2024 - March 2025
repairs
100% emergency repairs on time.
We aim to complete 95% of emergency repairs within 24 hours.
96.8% urgent repairs on time.
We aim to complete 95% of urgent repairs within one week.
98.8% routine repairs on time.
We aim to complete 95% of routine repairs within 28 days.
99.9% properties with an up-to-date gas safety certificate.
Each property must have a gas safety check every twelve months. Access problems caused a delay to the checks being completed by our gas service contractor. 
96.7% satisfaction with completed repairs.
We aim for 100% satisfaction with our repairs service.  

rent arrears
8.4% current tenant rent arrears.
The amount of rent owed by tenants divided by the amount of rent we charge each year. 
96.7% rent collection.
The percentage of rent collected this year. We aim to collect 100%. 
17.6% heavy debtors.
Tenants who owe more than eight week’s rent. The impact of the cost-of-living increase is evident across all of performance indicators for rent arrears. 
58.9% tenants with arrears.
Tenants who owe us rent (including rent owed by housing benefit and universal credit).

lettings
18% of new tenants had a local connection to Hulme.
We aim for at least 50% of new tenants to have a local connection to Hulme. This target was not met because of our contribution to meeting emergency and urgent housing needs within Manchester.
57 days to re-let empty properties.
We aim to let all vacancies within 21 days. Some of our properties needed extensive refurbishment before they could be re-let. We re-let 17 properties during the year.
0.9% rent lost due to empty homes.
This is the amount of rental income we have lost whilst properties lie empty. We aim to keep this below 1%.
6.2% turnover.
The percentage of tenants moving out of our properties during the year. 
